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Cmammsi npucésiuena aKxmyaibHoMy NUMAanHio y c@epi cyuachoi nedazo2iunoi océimu — npobremi
poseumxky Soft skills matibymnvoco euumens inozemuux M08 sAK KOHCYIbMawma, ROPAOHUKA,
suxosamens, 00CHOHUKA, Hosamopa, gacurimamopa, mozo, xmo mae naoip «hard skillsy ma «soft
skillsy ons peanizayii epexmusnoi npogpecitino-nedazociunoi oisnvnocmi. Ilepedbauaemocs, wo
MeOlamueHa KoMnemeHmuicms € ckaadosoro cucmemu Soft skills maii6ymmuix yuumenis inozemnoi mosu,
OCKINbKU Mediayis 3a0e3neuye MOGHY 63AEMOOI0 MIdC 06oma abo Oinbuie CRIBPO3MOGHUKAMU, KOIU
npsame CRIIKYG6aHHs MIJC HUMU HEeMOJCIUGe yepes neéni oocmasunu. Memoo cmammi € pospoonenis
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KOMNAEKCY 6npag Ol PO3GUMKY Mediamusnol komnemenmuocmi ax ckiadogoi Soft skills maibymmuix
yuumenie iHozeMHUX Mo08. [[na OocscHeHHA Memu OYaU SUKOPUCMAHI MAKI MeopemuyHi memoou
O00CIONCEHHA.! AHANI3 MA Y3A2albHEHH HAYKOBOI Timepamypu 05l 8UAGLEHHS CIYNeHs. pO3pOOaeHOCI
npobnemu  OOCHIONCEH S, CUCTEMAMU3AYIS MEOPEMUYHUX NOJONCEHb 3 MEMOoI0 NPOEKMYBAHHS
KOMAAEKCY 8npas Ojisk PO36UMKY MeOlamueHoi KoMnemeHmHocmi yunie. bynu oopani ma onucani maxi
2pynu 6npas O CMEOPEHHS KOMNIEKCY 3a80aHb: HEKOMYHIKAMUSHI aHANIMUYHI, peyenmugHi,
YACMKOBO KOMYHIKAMUGHI MeOlamueHi ma cymo KomyHikamueni. Haoani npukiaou 0 KOJ’cHo20 muny
6Npas, SIK-0m: GIONOGIOHICMb MaA 3ANOGHEHMS. NPOLANUH (HEKOMYHIKAMUGHI), GUSGIEHHS JIEKCUUHUX
OOUHUYb, YUMAHHS MEKCMI8 3 PO3VMIHHAM 3a2aibHOi ma OemanvHOl IH@opmayii (peyenmusHi);
nepeknao, O0yOsxHc, nepexas, MeKCmyanizayis iHmenyitl (4acmxKo8o KOMYHIKAMUGHI); poavbosa 2pa
(cymo komymixamuesni). 3pobneno GUCHOBOK, WO MeJIAMUBHA KOMNEMEHMHICb MAUOYMHIX yHumenie
iHO3eMHOI MOBU HAOY8AEMbCA WLIAXOM [HMezpayii 6cix 6udig mpeHysanrvHux eénpas. Ilpononyemuvcsa
cnpamyeamu nooanbudi OOCHIONCeHHS HA PO3POONeHHSA CHeyianbHUX OiaeHOCMUYHUX 3ac00i8 O
sumipioganns pisns SOft skills suumens inozemmnoi mosu.

Knouosi cnosa: npocpecitina romnemenmuicmn, SOft  skills;,  mediamusna xomnemenmmuicmo,
MediamusHa OLUIbHICMb, NPOeCiiina Ni020MOoGKa, Yuumeib IHO3eMHOL MOSU; CIYOeHm, 6Npasa.

The system of higher pedagogical education of Ukraine is undergoing essential
changes, in particular, it is reforming in the field of teacher training. There is an active search
for innovative educational models; a renewed image of a teacher is being formed as a
consultant, advisor, tutor, researcher, innovator, facilitator, the one who has a set of “hard
skills” and “soft skills” to implement beneficial professional and pedagogical activities. The
new Ukrainian school needs teachers who are able not only to master modern methods of
teaching and educating students quickly but also to adjust them to the needs of the educational
environment, to create and implement their own teaching aids, to organize the learning
process on the basis of personality-oriented, competence and activity approaches.

The problem of “hard skills” and “soft skills” has been studied by O. Abashkina,
E. Haiduchenko, V. Davydova, N.Zhadko, H.Ivonina, S.Nakhod [9], O. Sosnitska,
L. Familyarska [11], J. James Heckman, Tim D. Kautz [14] and others. In particular, L. Koval
[5] classifies “soft skills” into individual, communicative, managerial and studies the
possibility for students to develop them; N. Dluhunovych [3] considers the problem of
developing “soft skills” in the system of future programmers’ training. The issue of
developing “soft skills” in the process of future teachers’ professional training is covered in
the works of O. Biljakowska [12], O. Kazachiner [4], L. Sebalo [10].

K. Koval gives the following classification of “soft skills”: individual qualities (ability
to make decisions and solve problems, clearly set and formulate goals, positive thinking and
optimism, customer orientation and end result); communication qualities (ability to clearly
express opinions , ability to interact with different types of people, structure and moderate
meetings, respond reasonably, clearly, timely and politely, prepare and make quality
presentations, take into account cultural and international characteristics); managerial
qualities (be a team-player, unite and motivate the team, train and develop team members,
anticipate and prevent risks, clearly plan and manage time) [5, p. 165]. In addition, according
to L. Familiarska “soft skills” is a sociological term that characterizes the list of personal traits
that are in some way related to effective interaction in the process of professional activity: the
ability to persuade, make contact with people, interpersonal communication, negotiation,
teamwork, personal development, erudition, creativity, interaction, high level of self-
organization, etc. [11, p. 43].

At the same time, the problem of soft skills components of future foreign language
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teachers is insufficiently studied, namely the formation of their mediative competence, which
is interpreted as mediation that provides language interaction between two or more
communicators when direct communication between them is impossible due to certain
circumstances [13]. Thus, all the above mentioned determines the relevance of the study.

The article aims at designing a set of exercises for developing the mediative
competence as a component of future English teachers’ soft skills.

According to the “Common European Framework of Reference for Languages”
approach, mediation is one of four main modes of language use, along with reception,
production and interaction. Mediation involves not only reception and production, but also a
certain “mediation skill” that creates a connection between the receptive and productive
aspects of communication [13].

According to R. Ardovska [1], mediation activity as a part of human speech activity is
based on a communicative process aimed at transmitting information orally or in writing in a
foreign language to a person who does not understand this language. When transmitting
information in a foreign language, the mediator performs decoding of information, its
understanding and verbalization, i.e. translation into a communicative form aimed at the
recipient.

There are two types of mediation: interactive mediation (consecutive interpreting,
intention textualization, mediation during negotiations) and non-interactive mediation
(translation, gisting, summarizing, abstracting, reviewing) [6]. While developing the
mediative competence as a part of soft skills structure of future English language teachers, a
special set of exercises has been designed with the focus on the following forms of mediation:

1. intention textualization, which means that the mediator’s task is not to translate

the text, but to verbalize communicative tasks, such as “Ask...”, “Find out...”,
“Tell...”, etc. [7, p. 8];

2. written translation or oral interpretation of a text;

3. summarizing of the main content of the text (written or oral);

4. abstracting, i.e. presenting key information of the text (written or oral).

The set of exercises is specially systematized in such a way that their quantity, quality,
sequence and ratio of species and subspecies provide the optimal effect in the process of
developing the mediative competence at each stage of their development [8, p. 75]. The
sequence of exercises in the complex is determined by the principles of systematization,
situational and thematic organization of learning material, as well as the concept of feasibility.
An example of it is a set of exercises structured in the order of complexity of the task and its
lexical content. With the benefit of a detailed analysis of exercise types by I. Berteneva [2], a
set of exercises has been designed to develop the mediative competence of students in Foreign
Languages Teaching. It includes non-communicative, partially communicative and purely
communicative exercises.

Thus, the set of exercises for developing the mediative competence of future English
teachers includes the following series:

1. non-communicative exercises (analytical);

2. receptive exercises;

3. partially communicative (mediative);

4. communicative exercises (interactive).

The content of the exercises is based on the material of the course “Upstream B2” and
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authentic texts from the websites: http://www.bbc.com/news, https://learnenglish.
britishcouncil.org/, https://www.youtube.com.

Non-communicative analytical exercises are focused on the perception of vocabulary
through the visual channel, the disclosure of meaning, differentiation at the level of words,
phrases, and sentences. They include the following:

1) identifying, differentiating and correlating lexical and terminological units in target
language (TL) and source language (SL), for example:

Match the English and Ukrainian equivalents:

residential area Ha OKOJIMII
centrally located pO3TAIIOBaHUH Y HEHTPI
in the suburbs KUTIOBHUH parioH
on the outskirts y mepeaMicTi

2) gap-filling based on the techniques of completion / addition, for example:
Fill in the blanks in the text using the words and phrases from the box.

Clock nine-to-five frustrating commute performance
“I work in a fairly traditional office environment doing a typical job.
I like my job, but it’s annoying that my to work takes an hour and a half each

way and most of my work could really be done online from home. But my boss doesn’t seem
to trust that we will get any work done if left to our own devices, and everyone in the
company has to in and out every day. It’s that they feel the need
to monitor what we do so closely instead of judging us based on our task , like
most companies do these days” (https://learnenglish.britishcouncil.org/skills/reading/upper-
intermediate-b2/work-life-balance).

Receptive exercises are aimed at vocabulary perception, awareness of the content of
the text through visual or auditory channels:

1) identifying lexical units, for example:

Watch the video clip on Galapagos islands (https://www.youtube.com/watch?v=5g-
iu67eKSA), and write down the words and phrases referring to the topic “Natural habitat”.

2) reading/listening for gist (skimming). Students read a text quickly, skim it or listen
to audio to get a general idea of it, for example:

Read the article “A dream come true” and choose the best summary.

3) reading/listening for specific information (scanning). Students scan a text or listen
to audio to find out certain information: dates, numbers, names, etc., for example:

Listen to the speakers and underline the problems they had while on holidays.

Partially communicative mediative exercises presuppose repeating lexical units and
establishing semantic connections between them in order to form automated skills of their
usage and to prepare students for real communication [2]:

1. translating which helps to assimilate and activate the lexical units, for example:

Translate the sentences from English into Ukrainian.

1. Fossil fuels will retain their leading role in primary energy production, but in 2035

their share will be reduced to 74 percent.
2. The peaceful use of nuclear energy is currently being revived as states seek new
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ways to produce energy.

3. A wind farm is currently being set up on the site, which will be the first large-

scale renewable energy project in the Falkland Islands.

Translate the sentences from Ukrainian into English.

1. 3a xijgbKa KpPOKiB BiJl TOTENIO PO3TANIOBAHUN OJWH 3 HAaHOUIBII (hereHeOeTbHIX

paiioniB, I pinBiu Biumamk.

2. Y roreini € 4yA0BO OOJIQAHAHUI TPEHAKEPHUHN 3aj, SIKUM TOCTI TOTENI0 MOXYTh

BiJIBIIaTH Y OyAb-SIKUH Yac JHS 1 HOYI.

3. Y Oyap-gKOoMy KyTOYKYy Ii€i MajeHbKOi KpaiHM BU 3HaWJeTe NEPIIOKIJIACHI

pEeCTOpaHu, yIOCTO€EH] O€3114i HaropoI.

2. dubbing movie scenes from SL into TL, for example:

Watch a movie scene from “Mean Girls” (https://youtu.be/LZO0v9IAS5IEG4) in English
and dub it into your native language.

This task involves not only practicing purely translation skills, but also summarising
the essential information, simplifying the language structures, using appropriate language to
convey feelings and emotions, etc.

3. summarising an article, audio recording or video clip in TL, for example:

Write a summary of the video clip on London’s great historic houses in English
(https://www.youtube.com/watch?v=oMtaeizPkF's).

4. textualising intentions, for example:

—  Find out the way to the city centre;

—  Describe the problem you are having in your house and request for service.

The purpose of purely communicative interactive exercises, or role-plays, is to
creatively comprehend the acquired knowledge and apply their skills and abilities in real
situations of professional communication. The objectives of the role-playing game as a
methodological approach are as follows: 1) to make students acquainted with problem /
conflict everyday situations; 2) to develop the ability to understand the essence of the problem
and find ways to solve it [2]. During the role-play, students develop such soft skills as
initiative, flexibility, time-management, ability to persuade and settle disputes, ability to
convey ideas to partners, ability to clearly and concisely argue their own opinion.

For example, to practise expressing sympathy students are suggested to role play the
following situations:

— fire in the basement;

— an aunt fell down the stairs,

— not getting the flat you wanted;

— a friend’s daughter burnt her hand on the cooker.

In conclusion, we admit that the acquisition of mediative competence of future foreign
language teachers is possible by integrating all types of training exercises. Due to this process,
students develop their pedagogical, cultural and foreign language communication skills as
integrated personality traits of the future teacher, as well as their professional competence,
which will further help them to organize a training at a high professional level. In our opinion,
the prospect of further research may be the development of high-quality diagnostic tools to
measure the level of formation of “soft skills” of a foreign language teacher.
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